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Hello. Hi name is Sonia Wuttunee from -- I'm from a rural area, Millford, Virginia.

I have been set up with a satellite internet, so I can use my video phone out in the
rural area. We don't have DSL or cable internet services. We cannot receive high
speed through those services. So I had to order satellite to use with my video phone.
And of course I had a slow connection. It was hard communicating with the VRS
operators. You know, I had to pay additional moneys per month to increase the
speed. And I did that, and it still was too slow to produce a quality picture. Usually,

I just have to make do. But I would, you know, request that some considerations be

made for deaf people who need to use VRS and they live in rural areas.

Sonia Wuttunee
P.O. Box 5794

Fredericksburg, VA 22403
Tansi@tmail.com



